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New starters make their mark

There’s little doubt that  
2015 was a good year for  
many of our customers and,  
as a result, for us here at  
Peppard Building Supplies.

Locally there’s been a lot of  
activity in the property market.  
The relaxation of planning  
regulations has undoubtedly  
helped homeowners and  
developers move forward  
with projects.

Along with new homes being  
built, as house prices increased,  
many people have opted to extend 
their properties rather than move,  
making brisk business for the trade.

There’s little sign of that pace slowing 
down. Having spoken to many of our 
leading customers, the consensus 

is that we are looking at another 
positive 12 months ahead. 

Here at Peppard, having recently 
recruited two new salespeople,  
we are looking to expand the  
team once more to ensure that  
as you – and we – get busier 
customers still get a great level  
of service. 

Among those new openings will  
be a sales manager. This will be  
a key position for someone who  
will look after our customers and 
ensure you receive an exceptional 
level of service.

On the supply side, after far  
too many of these columns talking 
about shortages, I’m pleased to say 
that manufacturers have caught  
up with demand. This in turn  

should mean stable prices  
for the foreseeable future.

The only caveat to that good  
news is that aggregates continue  
to be under localised pressure  
due to lack of supply.

As we move into spring,  
in response to customer  
demand, we are preparing  

to extend our landscaping  
section once again. 

Keep your eyes peeled on our social 
media channels, website and in store 
for some great landscaping products 
and offers over the spring months. 

To your continued success…

Ru Butler

www.facebook.com/peppardbuildingsupplies

www.twitter.com/peppards

www.plus.google.com/+PeppardBuildingSupplies

Building up to a great year

Regular visitors will notice  
we have two new faces on  
our sales team.

Lisa Hall and Graham Bryant  
joined our team at the end of  
2015 and both have previous 
experience in building supplies.

Graham is a mine of information, 
having worked in the builders’  
merchant trade for 25 years  
from independents, like Peppard, 
through to national chains. 

He explained: “I joined Peppard 
because I wanted to work for an 
independent merchant once more. 

“As an independent, every customer  
is very important to us at  
Peppard and we have to build  
that long-term relationship.

“When a customer comes  
in, they can speak to sales,  
accounts and decision makers  
all in one place, which makes  
for a far better over-all service.”

Our other new starter, Lisa,  
has worked at a brick factor  
and understands life on the  
other side of the counter.

“I’m married to a builder,  
and used to work with him on the 
administration and accounts, so I 
know first hand how important it  
is to get stock where it’s needed,  
when it’s needed,” she said.

“I’m still learning a lot about the 
breadth of products at Peppard,  
but I do understand how sites run 
and that has been invaluable.”

Lisa, who lives in Reading, said she 
is enjoying the camaraderie of the 
Peppard team.

“I like to keep everybody happy  
and the atmosphere positive, so it’s 
been great to join such a close team 
and develop good relationships with 
staff and customers,” she added.

Sales and marketing director  
of Peppard Building Supplies  

Call Now 0118 972 2028
March — May 2016

or email info@peppardgroup.co.uk

Ru Butler said: We are very fortunate 
to have added Graham and Lisa 
to our team, as both have quickly 
become real assets to the company. 

“Graham has a great depth  
of product knowledge,  
which means he can advise 

customers and deal with  
technical queries.

“Lisa has a brought real  
dynamism to the workplace  
and it’s refreshing to see  
the positive impact she has  
on the team.”



Having started as a  
gardening services firm  
almost four decades ago,  
RJ Symes is a great example  
of how a business can grow  
by listening to its customers.

Offering groundwork,  
landscaping, demolition,  
carpentry and brickwork  
alongside gardening,  
the 12-strong company  
added services to fulfil its  
trade and domestic  
customers’ needs.

MD Greg Symes explained:  
“We started off in garden 
maintenance, with three  
people, but as the years  
went on people’s gardens  
got smaller and the hard  
landscaping took off.

“We now have bricklayers  
and a carpenter alongside  
our landscapers and work  
with a number of different  
service providers including  
architects, garden and interior 
designer Jennie Herrington  
from The Green Room and 
conservatory specialist Alitex.”

Based in Henley, Greg’s team  
works on projects across the 
Thames Valley, Buckinghamshire, 
Gloucestershire and London,  
thanks to its trade relationships  
and domestic customers.

“We cover quite a wide area  
as we have managed to keep  
our customers even when they  
move house,” he added.  

“Some of our customers have  
been with us for 25 years and  
when they downsize and move  
out of the area, they come back  
to us to provide services.”

The diversity of the RJ Symes 
business helped during the  
tough years post 2008.  
“Those years weren’t particularly bad  
for us,” he said. “Developers needed  
to finish projects and at the other  
end they were buying land at good 
prices that needed landscaping.”

The key to the firm’s longevity  
is Greg’s focus on building  
long-term relationships.  
He believes in pricing fairly,  
but realistically, delivering on  
time and to budget. 

This has led to great  
feedback and has helped  
the company develop  
those key relationships  
that have sustained it  
over the years.

He has a similarly long  
relationship with Peppard  
Building Supplies. We are  
proud to have been able  
to count RJ Symes as a  
customer for 25 years. 

“Peppard has always been  
good at sourcing products,”  
Greg explained. “When we  
need something quirky,  
they will always find it  
for example Neil (Bryant)  
is currently sourcing dry  
stone for a wall. 

“Most other builder’s merchants 
would only supply the products  
that are on the shelf, but Peppards 
always go that extra mile.”

Looking to the future, Greg plans  
to stay busy with ‘three or four’ 
projects a week and steady growth 
but is keen to be able to balance 
managing the company with  
getting his hands dirty.

“I don’t want to grow the company 
to the extent I can’t get out on 
projects, which is the part I love,”  
he said.

“It’s hard to say what type of project  
I enjoy best. The larger projects  
are good because we are there at  
the start of a development doing 
demolition and groundwork,  
in the middle for any brickwork  
and at the end for landscaping. 
It means that we get to see the 
complete transformation,  
which is very rewarding.

“Equally, I enjoy the smaller projects 
because we get to discuss ideas with 
customers and then work on making 
that transformation for them.”

Case study: Building on customer demand

Would you like to feature in the Peppard Building  
Supplies newsletter? 

We have decided to feature some of our innovative and  
inspirational customers in our 2016 newsletters. To take part  
contact us on 0118 972 2028 or email ru@peppardgroup.co.uk

Images courtesy of the Natural Paving Company.



Top tips to trade up decorating jobs

Recharged electrical line
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We’ve powered up our electrical 
product range in response  
to customer demand.

The electrical range includes 
popular items like cables and  
back boxes along with more 
unusual products such as  
LED bulbs and sockets with  
added USB ports.

Peppard Building Supplies  
associate director Neil Bryant 
explained that the new range  
of pre-packed electrical  
products offered builders  
a more comprehensive  
selection than ever before.

“We have stocked items,  
electrical fittings and fixings  
that a jobbing builder may  
need for a while,” Neil said. 
“However, recently we have  
had requests for more products  

and this newly extended  
range is in response to that.”

For quality assurance,  
Peppard’s range includes  
products that carry the  
ASTA Diamond Mark as  
evidence of product safety.

Neil added: “This was never  
a range that we intended  
to develop, but we recognised  
that it is much easier for  
builders to get everything  
under one roof rather  
than have to go to  
separate suppliers.

“Our aim is to ensure that 
customers have the products  
they need to get the job done,  
so are always keen to receive 
feedback on new items or  
ranges they would like us  
to stock.”

When it comes to paints we can 
offer you just about any colour 
under the sun with our trade 
mixing service.

Richard Green has been our paint 
expert for years and, thanks to his 
sharp eye and handy spectrometer, 
has matched a spectrum of hues 
to the smallest of samples during 
that time.

On larger projects, he can even visit 
sites, using a mobile spectrometer 
to create a paint that matches 
something that’s already in place. 

Given his wealth of knowledge,  
we asked Richard to share his  
three top tips for getting  
a finish that lasts.

1. Trade up: The first bit of advice 
is to use trade paints over DIY 
options, even if the latter are 
described as ‘one coat’.  

Richard explains: “It goes without 
saying that we only offer trade 
paints. With better pigmentation 
compared to DIY versions, and a 
thicker consistency, trade paints 
usually need fewer coats and can 
be thinned if needed without 
losing colour. They also dry in  
two hours, which along with 
usually only needing two coats, 
cuts down on labour time and 
costs. As trade paint comes in 
larger tins, you can leave some 
behind for the customer so 
it’s there in case you have any 
snaggingwork to do.”

2. Durable: To ensure that  
the paint stays looking  
good, particularly in high  
traffic areas such as hallways  
and stairs he recommends  
Crown Trade Clean  
Extreme Scrubbable Paint.  

The ‘Scrubbable’ paint is 
formulated to be durable,  
stain resistant and stand  
up to repetitive cleaning.  
It is also touch dry in just  
one-to-two hours. 

3. Be prepared: Richard’s  
ultimate tip is ‘never skimp  
on preparation’. He adds:  
“If you prepare walls correctly 
before you paint, you will get 
a far better finish. That means 
cleaning the walls allowing them 
to dry, rubbing them down and 
filling. One of the things that  
I like to do is use a white mix 
coat. That helps to reflect light 
and shows up any imperfections 
so that you can deal with them 
before you get to applying  
the paint.”

And despite being able to mix 
a spectrum of colours from the 

smallest of samples, according to 
Richard the colours most requested 
by Peppard customers are magnolia 
or gardenia.

“Builders and developers like to 
keep a home light and neutral 
because you can’t predict the 
buyer’s personal taste,” he explains. 
“Home improvers tend to go  
for the stronger colours.”

Case study: Building on customer demand
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